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NOTICE 
The Public 

 

The Belize Tax Service Department (BTSD) hereby informs the public that all 

taxpayer queries and correspondence previously directed to the International 

Compliance Unit must now be submitted to the Taxpayer Services Unit via email 

at tps@bts.gov.bz 

The Taxpayer Services Unit is now the central point of contact for all matters 

relating to taxpayer registration, filing of returns, account inquiries and general tax-

related assistance. 

 

Registered agents are advised that registration services are fully   accessible 

through the IRIS Belize Online Portal. All new registrations and related updates 

are to be completed electronically to promote efficiency, accuracy and timely 

processing. 

Taxpayers and stakeholders are encouraged to utilize the IRIS Belize online portal 

for submission and inquiries or direct all future correspondence to tps@bts.gov.bz. 

 

The BTSD appreciates the cooperation of all taxpayers, registered agents, and 

stakeholders as we streamline services to enhance service delivery. 

 

‘Effortless, Easy and Electronic tax services for Everyone’ 
 

A notice from the Director General  

of the Belize Tax Service Department 

January 19, 2026  
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